
CHIRAG JOBANPUTRA 

510-676-9529  •  chirag.joban@gmail.com  •  LinkedIn  •  BS + MS in Computer Engineering 

Engineer with 14+ years of building resilient, time-tested revenue-critical systems. Full-stack experience with microservices, data 
engineering, cloud-native systems (AWS, GCP), Kubernetes, observability, CI/CD. Comfortable with extreme ambiguity. 

SKILLS 

Languages: Java, Python, Go, C/C++, JavaScript/TypeScript 
Cloud & Infra: AWS, GCP, Kubernetes, Docker, Terraform 
Frameworks: Spring Boot, Flask, Django, FastAPI, Angular 
Data & Messaging: PostgreSQL, MySQL, Oracle, Spanner, BigQuery, Redis, Cassandra, Kafka 
Data Processing: Apache Beam, Spark, Flume, GCP-Dataflow, Databricks, dbt 
Observability & Ops: New Relic, Datadog, Prometheus, Grafana, Jenkins 
AI Engineering: Vertex AI, LangChain, Scikit-learn, Claude 

EXPERIENCE 

Software Engineer, Google — Sunnyvale, CA​        2025 – Present 
Contributing to the modernization of Google’s compensation and recognition platform. 

•​ As a part of Google’s compensation team, working on the modernization of the payment and recognition platform. 
•​ Designed and built a real-time bidirectional synchronization system from the ground up, prototyping approaches to ensure 

sub-second data consistency across legacy and modern systems during migration. 
•​ Creating gRPC services while maintaining legacy systems, ensuring compliance with data governance and security. 
•​ Collaborated on a Vertex AI prototype for AI-assisted spot bonus recommendations, ingesting synthetic signals into 

BigQuery for model experimentation. 

Platform Engineer, Uniphore — Palo Alto, CA​ 2023 – 2025 
Drove platform-wide performance and scalability strategy for Uniphore’s flagship AI voice/video analytics products across 
globally distributed engineering teams. 

•​ Established the organization's inaugural end-to-end performance benchmarking and load/stress framework across all 
primary product repositories, defining baseline metrics that served as mandatory gating criteria for enterprise-level 
onboarding. 

•​ Optimized AWS infrastructure and backend systems—including asynchronous workflows, databases, caching, and 
thread/connection pools—by identifying critical bottlenecks using APM tools. 

•​ Developed reusable gRPC APIs to expose core product features for external integrations. 
•​ Collaborated with executive leadership to implement performance enhancements and conducted training for global 

engineering teams on integrating performance best practices throughout the development lifecycle. 

Software / Platform Engineer, VMware — Palo Alto, CA​  2020 – 2023 
Drove reliability, compliance, and cost-efficiency for VMware Cloud Management Business Unit platforms collectively powering 
$2B+ in annual revenue (vRealize/Aria Operations, Log Insight, Tanzu). 

•​ Co-built the Incident Management portal (Python/Django/Angular), adopted across CMBU teams. Co-built the Magnetism 
customer-onboarding service (Java/Spring/Angular). 

•​ Provisioned AWS/EKS environments for global teams; co-built fully automated Jenkins CI/CD pipelines enabling one-click 
global deployments and improving DORA metrics. 

•​ Contributed to Tanzu’s FedRAMP and GDPR compliance implementation; built security controls automation and drift 
detection/remediation across cloud environments. 

•​ Spearheaded rightsizing and operational optimization across CMBU services using Kubecost and CloudHealth, delivering 
$5.6M in annual cloud savings without regression in SLAs. 

•​ Co-led disaster recovery planning across CMBU services, contributing to multi-region strategy and incident playbooks that 
strengthened resilience for revenue-critical customers. 

Software Engineer, Google — Sunnyvale, CA​ 2019 – 2020 
Owned observability and rule engine scalability across Atlas — Alphabet’s Finance data integration toolkit (rule engine, 
Document Processor, integration adapters, Spylog end-to-end log visualizer, and more), consolidating financial data across Bets 
(Waymo, Verily, and others); adopted as the org-wide Finance integration standard. 

•​ Parallelized rule evaluation in the Drools-based rule engine using Replicator (Google’s internal distributed execution 
framework), supporting adoption beyond Finance by other Google teams running large rulesets and engineering for the 
team’s roadmap target of millions of rules. 

•​ Built the observability layer — integrating Streamz/Monarch metrics and dashboards in Automon, Viceroy, and Python that 
surfaced transaction-level health and accelerated incident resolution for downstream Finance partners. 

https://www.linkedin.com/in/chiragjobanputra/


•​ Contributed features across most Atlas components — team practice was contribute-everywhere for bus-factor resilience. 

Software Engineer, Location Labs (an Avast company) — Emeryville, CA​ 2018 
Sole engineer, then tech lead, on AT&T’s carrier-grade SMS modernization — a contractually committed deliverable for a Tier-1 
mobile carrier client. 

•​ Inherited a project scoped at “1–2 months, 1 engineer” and identified it required a full SMPP messaging stack rewrite — 
new library, new SSL handling, new architecture — because the legacy library was unmodifiable. Re-scoped the work and 
reset expectations with engineering leadership and the program team. 

•​ Designed and delivered a demoable carrier-grade SMPP rewrite in 3 months, working directly with the VP of Engineering 
(the service’s original author, years earlier as an IC). Selected the Cloudhopper SMPP library after evaluating available 
options; implemented multi-threaded message processing, low-latency delivery paths, and SSL-secured carrier integration. 

•​ Led the customer demo with AT&T that re-anchored the program on a shared timeline; subsequently expanded to a 
3-engineer team and mentored two engineers new to the SMPP/messaging stack while leveraging their deployment 
expertise to strengthen the delivery pipeline. 

•​ Standardized CI/CD across 80+ microservices using Kubernetes, Spinnaker, Docker, and Jenkins as part of Location Labs’ 
migration off its monolithic architecture. 

Software Engineer, PayPal — San Jose, CA​ 2017 – 2018 
Core Payments team — backend modernization of payment orchestration. 

•​ Modernized PayPal Core Payments orchestration by refactoring LMAX Disruptor ring-buffer services into RxJava + 
Spring-based services for pre-fulfillment payment plan flows, reducing internal latency by ~300 ms and increasing request 
throughput. The initiative laid the foundation for future roadmap features. 

Software / Data Engineer, Google — Mountain View, CA​ 2013 – 2017 
Co-led a two-engineer team that designed, prototyped, and shipped Asset Portal — Google Supply Chain’s end-to-end asset 
lifecycle platform (planning through decommissioning), built within BizApps/CorpEng — saving $25M+ annually and still running 
in production today, nearly a decade later. 

•​ Designed and shipped Google’s server-level decommissioning platform that shifted data center decommissioning from 
rack-level to server-level granularity — enabling individual faulty servers to be removed without retiring entire racks, 
reclaiming unused capacity, cooling, and power across Google’s global fleet. 

•​ Led an extended proof-of-concept phase integrating with 10+ systems across Supply Chain, Hardware Operations, Asset 
Management, and Finance — de-risking the architecture and shaping the eventual production design. 

•​ Designed and built the production platform: a multi-threaded Java framework for high-volume data movement; ETL/ELT 
pipelines spanning MySQL, BigQuery, Dremel, ColumnIO, and BigTable; and a custom Pentaho-based scheduler orchestrating 
interdependent batch jobs across 10+ stakeholder systems. 

•​ Built the analytics and operations UI on Angular, App Engine, Google Dashboard, ABI, Dremel, and Tableau — visualizing 
decommissioning workflows, throughput, and exceptions. Originally built for server decommissioning, the platform has 
since evolved into Google’s asset lifecycle backbone — planning, forecasting, and asset tagging across all asset classes. 

Software Engineer, Yahoo — Santa Clara, CA​ 2010 – 2012 
•​ Software engineer on Yahoo!’s front page and Single Sign-On authentication and authorization system. Delivered the 

Universal Header Navigation Platform, Universal Sharing widget, Location widget, and Notifications widget. 

Software Engineer, InfoStretch Corp — Santa Clara, CA​ 2009 – 2010 
•​ Joined a two-engineer team starting Wells Fargo Mobile automation from scratch under technical guidance from our CTO 

and VP of Engineering, given the strategic importance of the engagement. Wrote the first automated tests, built supporting 
libraries, and grew the suite to 1,000+ tests across iOS, Android, Windows Mobile, Palm/HTC, and BlackBerry — earning 
expanding business from Wells Fargo and helping grow the account team from 2 to 12 engineers. 


