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Professional Experience:
· Senior Data Analyst with 13+ years of experience in SQL-based analytics and 6+ years in Power BI development. Proven ability to design scalable data pipelines, define core metrics, and deliver actionable insights across healthcare, finance, and enterprise sectors.  I bring a deep understanding of cloud infrastructure, stakeholder collaboration, and modern BI tools like Microsoft Fabric and Copilot. I’m confident in my ability to drive strategic outcomes and empower teams through data.
· With 13+ years of experience in data analytics and engineering, including 6+ years of hands-on Power BI development, I specialize in transforming complex business requirements into scalable, insight-driven solutions. I design semantic models, build Power BI workflows, configure scheduled refreshes, and implement row-level security (RLS) to deliver secure, real-time reporting.

· My expertise spans the full data lifecycle: writing advanced SQL queries, performing ETL using SSIS, Power Query, Azure Data Factory, and Microsoft Fabric, and visualizing data through 
· Power BI and SSRS. I work extensively with SQL databases—relational systems that store and manage structured data using tables, keys, and queries—to support compliance, audit, and regulatory reporting. I leverage SQL for data extraction, transformation and Load (ETL), integrity checks, and statistical analysis across both on-premises and cloud platforms (Azure, AWS).

· As a data analyst, I identify trends, validate data integrity, and resolve data quality issues across key metrics. I document source-to-target mappings (STTM), manage metadata, and support data governance efforts including lineage, cataloging, and stewardship. 
· Experienced with APIs and IoT platforms, I’ve led cross-functional teams and delivered actionable insights across Finance, Healthcare, Insurance, and Manufacturing.

· As a data analyst, I identify trends, validate data integrity, and resolve data quality issues across key metrics. I document source-to-target mappings (STTM), manage metadata, and support data governance efforts including lineage, cataloging, and stewardship. Experienced with APIs and IoT platforms, I’ve led cross-functional teams and delivered actionable insights across Finance, Healthcare, Insurance, and Manufacturing.
· Worked in a global project team environment with teams located around the world in different time zones.
· Always ensure best practices are followed on my projects.
· Ensured SLA Compliance and a happy client for my projects.

· Assisted in developing the Test Plan, Test Cases and Test Scenarios.
· Proven track record providing database-free solutions to the client.

· Collaborative professional who consistently delivers exceptional products.
· Experience with TFS and JIRA and Azure Devops.
Achievements
· Got the IBM Manager Choice Award for the years 2014,2015, 2016.
· Awarded the “Put the Client First” at IBM for the Q3 2015.
· Appreciated for “Meet your Team” initiative at IBM.
· Recognized as “Real Hero” at IBM for a highly customized project. 
Academic Profile:

· Bachelors in ECE from Jawaharlal Nehru Technology University, India.
Certifications

Microsoft Certified Data Analyst
Technical Skills:

Reporting Applications
Power BI, SQL Server Reporting Services (SSRS), Crystal Reports
Databases


SQL Server up to 2017, MySQL, MS Access, IBM DB2
Programming Languages 
T-SQL, XML, Python, VBA, MySQL, C#.NET, VB.NET, ADO.NET, ASP.NET, CSS
Applications/Tools
SQL Server Management Studio (SSMS), SQL Server Integration Services (SSIS), SQL Server Data Tools (SSDT), Team Foundation Server (TFS), Rational Team Concert (RTC), Cygwin, WS_FTP, WinSCP, JIRA 
Scripting Languages
               HTML, JavaScript, jQuery, AngularJS, Bootstrap, TypeScript
Assignment Summary
Senior Data Analyst – Power BI & SQL, Targan Inc 


January 2025 – Current
Strategic and detail-oriented Senior SQL Data Analyst with 8+ years of experience in designing scalable ETL pipelines, transforming raw data into actionable insights, and building enterprise-grade BI solutions. Proficient in SQL, Power BI, and Azure, with hands-on expertise in data modeling, semantic layer design, and report automation. Skilled in leveraging Microsoft Fabric, Copilot, and natural language querying to modernize analytics workflows and improve data accessibility. Adept at cross-functional collaboration, stakeholder engagement, and delivering high-impact dashboards that support data-driven decision-making. 
Responsibilities:
· Designed and maintained robust ETL pipelines using SQL, Power Query, and Azure Data Factory, applying strong analytical thinking to ensure clean, reliable, and timely data ingestion.

· Optimized data transformation workflows, reducing processing time by 40% and improving data consistency across reporting layers through root-cause analysis, data validation, and problem-solving.

·  Integrated Power BI with SQL Server, Synapse, and Microsoft Fabric, enabling scalable semantic models and real-time analytics to support data-driven decision-making.

·  Enabled Copilot functionality by structuring semantic layers and metadata for intuitive natural language querying, enhancing user experience and accessibility.

· Automated reporting workflows with scheduled refreshes and dynamic delivery, reducing manual effort and improving report timeliness through process optimization and data integrity checks.

· Implemented row-level security (RLS) to enforce data access controls and documented semantic model metadata to support enterprise data governance, regulatory compliance, and data accuracy.

· Configured Microsoft Fabric deployment pipelines, streamlining report promotion from development to production environments, ensuring version control, quality assurance, and data reliability.
· Collaborated cross-functionally with data engineers and business stakeholders to define data architecture, reporting requirements, and KPI frameworks, demonstrating strong communication, stakeholder management, and business acumen.

· Developed advanced DAX formulas for custom business logic, predictive analytics, and performance tracking, showcasing deep technical expertise, critical thinking, and commitment to data accuracy.

· Delivered training and support to internal teams, enhancing adoption of BI tools and improving data literacy, while fostering a culture of continuous improvement and knowledge sharing.

· Participated in Agile ceremonies including daily stand-ups, sprint planning, retrospectives, and backlog grooming, contributing to iterative development and continuous delivery of analytics solutions.

· Applied Agile methodology to manage project timelines, prioritize tasks, and adapt to evolving business needs, ensuring alignment between analytics deliverables and strategic goals.
· Ensured data integrity and accuracy through rigorous validation rules, error handling, monitoring, and documentation, resulting in more trustworthy insights and reduced downstream reporting issues
Senior Data Analyst – Healthcare BI, Parata Systems/BD
           December 2021 – July 2024 

Summary:
Strategic and detail-oriented Senior Data Analyst with extensive experience in transforming complex datasets into actionable insights using Power BI, SQL, and Azure-based solutions. Adept at designing scalable data architectures, validating data integrity, and driving business performance through advanced analytics and visualization techniques. Skilled in troubleshooting, user support, and cross-functional collaboration to ensure seamless data operations and stakeholder satisfaction.
Responsibilities:
· Delivered data analytics and BI solutions for leading healthcare organizations including Becton Dickinson, a global medical technology company, and Parata Systems, a pioneer in pharmacy automation.

· Supported clinical operations, regulatory compliance, and patient safety initiatives by developing scalable data models, dashboards, and reporting frameworks tailored to the health sector.

· Partnered with cross-functional teams to optimize pharmacy workflows, improve medication dispensing accuracy, and enhance operational efficiency through real-time analytics and automation.

· Applied deep expertise in Power BI, SQL, and Azure Data Factory to transform healthcare data into actionable insights, supporting strategic decisions across medical device, pharmaceutical, and automated dispensing domains.

· Ensured data integrity, security, and compliance with healthcare standards while streamlining reporting processes for both enterprise and clinical stakeholders.

· Analyzed customer behavior and industry trends, leading to a 12% increase in retention and a 15% boost in operational efficiency through targeted insights.

· Created and optimized dashboards using SQL and Power BI, enhancing customer success initiatives by 20% and enabling real-time decision-making.

· Led IoT data integration efforts, improving data accuracy and availability across connected devices for predictive analytics.

· Developed and executed complex SQL stored procedures and data pipelines to support BI reporting in Azure Synapse Analytics and Data Lake environments.

· Managed Azure SQL Databases, ensuring high availability and performance for mission-critical applications.

· Utilized JSON for seamless data interchange between systems, reducing processing time by 20% and improving integration reliability.

· Performed end-to-end testing, created test scenarios, and validated expected outcomes to ensure data quality and system reliability.

· Designed data models using Star and Snowflake schemas, supporting scalable reporting and analytics across business units.

· Documented reporting workflows and dashboard development processes in Azure DevOps, supporting governance and reproducibility.

· Collaborated in Agile environments, participating in sprint ceremonies, estimating technical effort, and identifying reusable frameworks to accelerate delivery.

· Monitored data flow using Kafka, ensuring timely ingestion into Azure data warehouse and resolving system issues promptly.

· Provided user support, offering guidance and troubleshooting for stakeholders encountering issues or needing assistance with BI tools and reporting systems.

· Logged, tracked, and resolved system bugs and customer-reported issues, ensuring minimal disruption to analytics workflows and maintaining high user satisfaction.

· Developed new data workflows, reducing processing errors by 97% and improving overall data reliability.

· Partnered with cross-functional teams to streamline reporting processes and translate complex data requirements into executive-level insights.

· Demonstrated strong problem-solving and critical thinking, consistently delivering high-quality analysis under tight deadlines.
Environment: Kafka Topics, DAX, Azure Synapse Analytics (Azure SQL Data Warehouse), SQL Server (SSMS, SSRS, SSIS), Power BI Desktop, Power BI Services, PgAdmin, PostgreSQL Database, Configuring Dashboards, C#.NET, Service Portal, TFS, SharePoint, HTML, XML, CSS, CSV, Visual Studio 2017, Azure DevOps, IntelliJ Idea, Microsoft Visio, Power BI Services, Power BI Workspaces
Senior Data Analyst, Nebraska Department of Banking and Finance 
           July 2018 – July 2021
Delivered SSRS reports and Power BI dashboards for regulatory and executive reporting, ensuring data accuracy, timeliness, and compliance through effective data visualization and reporting techniques.
·  Developed and optimized SQL queries, stored procedures, and ETL pipelines, applying data wrangling, query tuning, and performance optimization to maintain data integrity across systems.

· Conducted data modeling, trend analysis, and predictive analytics using statistical methods, business intelligence tools, and data mining techniques to support strategic decisions and drive revenue growth.

· Automated data workflows using SQL scripts and Power Query, demonstrating proficiency in data transformation, process automation, and workflow efficiency.

· Applied Agile methodology and used Azure DevOps to manage tasks, version control, and documentation, showcasing strong project management, collaboration, and iteration planning skills.

· Collaborated with stakeholders to define reporting requirements, perform gap analysis, and translate complex data into actionable insights using data storytelling and dashboard design.

· Provided technical support, resolved reporting issues, and enhanced user experience across BI platforms, demonstrating strong problem-solving, communication, and user training capabilities.

· Hands-on experience with Excel, DAX, and Power BI Service, including advanced formulas, pivot tables, and interactive visualizations for ad hoc analysis and KPI tracking.

· Led data-driven initiatives that improved customer satisfaction by 15% and contributed to a $300K increase in annual revenue, showcasing impact through data strategy, insight generation, and stakeholder engagement.
Senior Data Analyst – Survey Analytics, IBM




Nov 2010- Feb 2018
Responsibilities: 

· Led the implementation of Employee Engagement survey projects for 8+ years at Kenexa/IBM, achieving 100% client satisfaction and a 95% renewal rate through data-driven delivery and precision reporting.

· Developed reusable SQL scripts by identifying implementation patterns across clients, reducing defect rates and accelerating deployment timelines.

· Designed and implemented multi-language SSRS report templates, leveraging complex stored procedures, views, and functions to support global reporting needs.

· Created SQL-based dashboards that delivered actionable insights, improving customer success initiatives by 40% and driving strategic engagement.

· Performed ETL/ELT operations across multiple data sources, ensuring data accuracy, consistency, and timely ingestion into target systems.

· Provided cross-functional training to QA, data integration, and project management teams, fostering collaboration and enhancing data literacy.

· Contributed to the development of internal tools and recommended program enhancements to improve software offerings and reporting capabilities.

· Authored and reviewed technical documentation, ensuring clarity, maintainability, and alignment with development standards.

· Successfully delivered multiple large-scale projects under tight deadlines with zero live defects, earning multiple recognitions for excellence and reliability.

· Managed user accounts, roles, and permissions to uphold data security, access control, and compliance standards.

· Demonstrated consistent success in on-time delivery, client retention, upsell opportunities, and efficiency gains through strategic data analysis and reporting automation.
Technical Proficiencies & Analytical Expertise
· Data Analysis – Interpreted complex datasets to uncover trends and support strategic decisions.

· Business Intelligence – Delivered actionable insights through dashboards and reporting tools like Power BI and SSRS.

· SQL / T-SQL – Wrote optimized queries, stored procedures, and views to extract and manipulate data efficiently.

· SSRS / Power BI – Designed interactive reports and visualizations to enhance executive and operational reporting.

· ETL / ELT – Built and maintained data pipelines to ensure clean, consistent, and timely data ingestion.

· Data Modeling – Structured relational and dimensional models using star and snowflake schemas for scalable analytics.

· Data Visualization – Translated raw data into compelling visuals that simplified complex metrics for stakeholders.

· Predictive Analytics – Developed models to forecast behavior and outcomes, driving strategic business decisions.
· Statistical Analysis – Applied statistical techniques to validate hypotheses and quantify performance metrics.

· Data Mining – Extracted hidden patterns from large datasets to inform business opportunities and risks.

· Data Wrangling – Cleaned and transformed messy data into structured formats ready for analysis.

· KPI Reporting – Tracked key performance indicators to measure success and identify areas for improvement.

· Agile / Scrum – Collaborated in sprint cycles to deliver iterative analytics solutions aligned with business goals.

· Azure DevOps – Managed tasks, version control, and deployment pipelines for analytics projects.

· Stakeholder Engagement – Partnered with business units to gather requirements and deliver tailored data solutions.

· Data Governance – Ensured data quality, security, and compliance through documentation and access controls.

· Dashboard Development – Created dynamic dashboards that enabled real-time decision-making across departments.

· Data Accuracy & Integrity – Validated datasets to maintain trust and reliability in reporting and analytics.

· Process Automation – Streamlined manual workflows using SQL scripts and BI tools to improve efficiency.

· Financial Analytics – Analyzed financial data to support budgeting, forecasting, and investment decisions.

· Risk Assessment – Evaluated data to identify potential risks and support mitigation strategies.

· Excel / Pivot Tables / DAX – Used advanced formulas and calculations to perform ad hoc analysis and build custom metrics.

· Data Storytelling – Communicated insights through clear narratives that influenced business decisions.

· Version Control (Git) – Maintained code and report versions for traceability and collaboration.

· Problem Solving – Resolved data discrepancies and system issues with precision and speed.

· Communication Skills – Explained technical concepts to non-technical audiences, bridging gaps between data and decisions.

· Technical Requirements Gathering – Collaborated with cross-functional teams to define and document technical needs for scalable data solutions.

· Workflow Management – Designed and optimized end-to-end data workflows to improve operational efficiency and reduce bottlenecks.

· Data Reporting – Delivered timely, accurate reports tailored to business needs, supporting tactical and strategic decision-making.

· Data Products – Developed reusable data assets and services that empowered teams with self-service analytics capabilities.

· Core Metrics Definition – Partnered with stakeholders to identify and standardize KPIs that aligned with organizational goals.

· Data Science – Applied machine learning techniques and statistical modeling to uncover insights and automate decision processes.

· GitHub Collaboration – Leveraged GitHub for version control, peer reviews, and collaborative development of analytics solutions.

· Initiative & Ownership – Identified opportunities for improvement and led efforts to implement impactful data solutions.
· Integrity & Transparency – Maintained high ethical standards in data handling and communication, fostering trust across teams.
· Designed and deployed scalable cloud infrastructure using Azure Synapse and Microsoft Fabric, supporting real-time analytics and high availability.

· Partnered with cross-functional teams to identify inefficiencies and implement process changes that reduced reporting latency by 40%.

· Delivered executive-level presentations translating complex analytics into strategic recommendations.

· Created compelling presentations using Power BI and Excel to visualize KPIs, trends, and forecasts for leadership teams.

