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Shailaja Chivkula
Power BI Developer/Senior Data Analyst
Email: msatya@quantomtech.com

Phone: 720-927-4613
Professional Experience:
· Senior Data Analyst with over 13+ years of expertise in SQL, 6+ years of experience in Power BI, specializing in BI solutions and enhancing data-driven decision-making. Demonstrates a proven track record of reducing turnaround time by 40% through streamlining processes and translating technical details into actionable insights. Adept at mentoring teams, optimizing inventory levels, and leveraging data analytics in Finance, Healthcare, hotels and hospitality, insurance, and manufacturing sectors.

· Demonstrated an investigative mindset and proactive communication style while collaborating with stakeholders and partners in fast-paced B2C environments; consistently prioritized multiple initiatives, delivered actionable insights, and championed data-driven decision-making across audiences with varying technical expertise.

· With a strong foundation in healthcare analytics, I specialize in leveraging data to drive population health management and enhance service delivery. By developing and refining dashboards that monitor clinical and operational metrics, I support performance measurement initiatives that inform strategic decision-making. My collaborative approach—working closely with clinical, administrative, and IT teams ensure that data requirements are accurately defined and aligned with organizational goals. Through rigorous analysis and validated data models, I provide actionable insights into patient outcomes, enabling evidence-based improvements in care workflows and overall health system performance.

· I am a highly skilled Senior Data Analyst with a strong background in IoT platforms and Azure services. Proven track record of optimizing data integration and processing, driving business insights, and improving operational efficiency.

· Worked in a global project team environment with teams located around the world in different time zones.
· Always ensure best practices are followed on my projects.
· Microsoft Certified Data Analyst.
· SQL Experience – 13+ years, Power BI Experience – 6 Years
· Ensured SLA Compliance and a happy client for my projects.

· Assisted in developing the Test Plan, Test Cases, and Test Scenarios.
· Worked in a global project team environment with teams located around the world.

· Proven track record providing database-free solutions to the client.

· Collaborative professional who consistently delivers exceptional products.

· Experience with TFS, JIRA, and Azure DevOps
Achievements:
· Got the IBM Manager Choice Award for the years 2014, 2015, 2016.

· Awarded the “Put the Client First” at IBM for the Q3 2015.

· Appreciated for the “Meet your Team” initiative at IBM.
· Recognized as “Real Hero” at IBM for a highly customized project. 

Academic Profile:

· Bachelors in ECE from Jawaharlal Nehru Technology University, India.
Certifications

· Microsoft Certified Data Analyst
Technical Skills:

· Reporting Applications
Power BI, SQL Server Reporting Services (SSRS), Crystal Reports

· Databases


SQL Server up to 2017, MySQL, MS Access, IBM DB2
· Programming Languages 
T-SQL, XML, Python, VBA, MySQL, C#.NET, VB.NET, ADO.NET, ASP.NET, CSS

· Applications/Tools
SQL Server Management Studio (SSMS), SQL Server Integration Services (SSIS), SQL Server Data Tools (SSDT), Team Foundation Server (TFS), Rational Team Concert (RTC), Cygwin, WS_FTP, WinSCP, JIRA 
· Scripting Languages
            HTML, JavaScript, jQuery, AngularJS, Bootstrap, TypeScript
Targan Inc. 

Tenure: January 2025 - Current

Role: Power BI Developer/Senior Data Analyst

Responsibilities:

· As a Power BI Developer/Senior Data Analyst, I excel in analyzing data and industry trends, managing data warehousing, and providing training. My strong analytical skills enable me to handle complex data sets, create insightful data visualizations, and develop business intelligence dashboards. I specialize in diverse data analysis to drive informed decision-making, all while effectively managing my time to meet project deadlines.
· Proven track record of designing and maintaining scalable BI solutions—including dashboards, data pipelines, and integrations—using Power BI, Sigma, Snowflake, SQL, and Azure Synapse Database, while collaborating cross-functionally to deliver actionable insights and drive data-informed decision-making. 

· Managed multiple analytics projects simultaneously, prioritizing high-impact deliverables in fast-paced environments.

· Partnered with cross-functional teams—including engineering, product, and operations—to define KPIs and build data models aligned with business goals.

· Designed and maintained scalable Power BI dashboards and SQL-based reporting solutions, improving data accessibility and decision-making across business units.

· Developed and optimized SQL queries (Postgres, Snowflake) and dbt models to support high-performance, reliable analytics pipelines.

· Led the migration and integration of reporting ecosystems, aligning Power BI and Looker models with industry best practices for governance and scalability.

· Built and documented semantic data models using Power BI and dbt, enabling self-service analytics and reducing ad hoc reporting requests by 40%.

· Conducted Power BI training sessions and created user guides to improve data literacy and empower non-technical stakeholders.

· Collaborated with engineering, product, and operations teams to translate complex business processes into robust, maintainable data models.

· Implemented row-level security, incremental refresh, and workspace governance in Power BI to ensure secure and efficient reporting.

· Delivered clear, concise presentations of analytical findings to executives and non-technical audiences, driving data-informed decisions.

· Served as the primary liaison between the data team and internal stakeholders, delivering tailored analytical solutions that addressed real business needs.

· Spearheaded performance tuning initiatives for SQL queries and Power BI datasets, reducing report load times by up to 60%.

· Communicated technical concepts and insights through clear, concise presentations and documentation for both technical and non-technical audiences.

· Contributed to the evolution of team culture and processes, promoting creativity, experimentation, and cross-functional collaboration.

· Data-driven analyst with 13+ years of experience in transforming complex datasets into actionable insights across e-commerce and fintech, and HR and Healthcare domains.

· Proven expertise in SQL, Power BI, and statistical modeling to drive business decisions and optimize performance.

· Developed Power BI dashboards to visualize KPIs, customer behavior, and financial metrics, improving stakeholder decision-making.

· Conducted A/B and multivariate tests, including experiment design, statistical analysis, and post-test reporting to guide product strategy.

· Built retention and lifetime value models using Python and SQL, enabling targeted marketing and churn reduction strategies.

· Collaborated with cross-functional teams to implement data pipelines, ensuring clean, reliable data for analysis and reporting.

· Version Control (Git, GitHub for collaborative development and code management)

· Collaborated with cross-functional teams to conduct business analysis and gather comprehensive reporting and data requirements.

· Translated business needs into detailed technical specifications for the development of reports, dashboards, and data visualizations.

· Performed in-depth data analysis on large-scale healthcare datasets to extract actionable insights and assess data quality and relevance for reporting purposes.

· Ensured alignment between stakeholder expectations and technical deliverables through continuous feedback and iterative development.

· Designed and deployed CI/CD pipelines for Power BI reports and Snowflake data models using Microsoft Fabric, reducing deployment time by 60% and ensuring consistent version control across environments.

· Built and optimized ETL workflows in Snowflake integrated with Microsoft Fabric, improving data refresh rates by 45% and enabling near real-time analytics in Power BI dashboards.

· Maintained SLA compliance of 99.9% for data pipeline uptime by implementing automated monitoring and alerting systems across Snowflake and Power BI environments.

· Developed 40+ Power BI dashboards powered by Snowflake datasets, enabling business units to make data-driven decisions and reducing manual reporting time by 20+ hours/month.

· Automated CI/CD deployment of Power BI artifacts using Microsoft Fabric and GitHub Actions, streamlining report delivery and reducing human error by 80%.

· Engineered scalable ETL pipelines using Python and DBT to ingest and transform data into Snowflake, supporting Microsoft Fabric’s semantic models and enhancing data governance.

· Integrated Microsoft Fabric’s dataflows and lakehouses with Snowflake to support unified analytics, improving cross-platform data accessibility and lineage tracking.

· Led production support efforts for Power BI and Snowflake-based reporting systems, resolving incidents within SLA and reducing mean time to recovery (MTTR) by 40%.

· Analyzed complex datasets and industry trends to deliver actionable insights that support strategic decision-making.

· Designed and deployed interactive dashboards using Power BI Desktop and Service, enhancing data visibility across departments.

· Developed advanced DAX formulas to support KPI tracking, predictive analytics, and custom business logic.

· Integrated Power BI with SQL Server and Azure services to enable seamless, scalable data pipelines.

· Proficient in SQL, including T-SQL, PostgreSQL, and Snowflake SQL, for querying, data transformation, and report development.

· Extensive experience with Snowflake as a cloud-based data warehouse, including performance optimization and data pipeline integration.
· Skilled in building dynamic dashboards and interactive reports using Power BI and Sigma, with a focus on usability and business impact.

· Strong foundation in data modeling and relational database design, enabling efficient data structuring and reporting.

· Familiar with API integrations and managing data flows between disparate systems to support real-time analytics and automation.

· Hands-on experience with ETL/ELT tools and concepts, ensuring reliable data ingestion and transformation across platforms.

· Optimized report performance by refining data models and reducing load times by 30%.

· Implemented row-level security to ensure data confidentiality and compliance with organizational policies.

· Created comprehensive data dictionaries using INFO.VIEW DAX functions to document model metadata and support governance.

· Enabled Data Agent functionality by structuring semantic models for natural language querying and Copilot integration.

· Automated reporting workflows using scheduled refreshes and dynamic delivery, reducing manual effort and improving timeliness.

· Refined ETL processes using Power Query and SQL, improving data reliability and reducing transformation errors.

· Connected Power BI with Excel, SharePoint, and Microsoft Teams, API’S and Microsoft Azure Synapses and SQL Data warehouses to enhance cross-platform collaboration and data accessibility.

· Built trend analysis dashboards that empowered stakeholders to identify patterns and make faster, data-driven decisions.

· Delivered training sessions and created documentation to upskill internal teams on Power BI best practices and advanced features.

· Customized Power BI solutions to align with client-specific business goals, improving adoption and business impact.
· Configured and managed Microsoft Fabric deployment pipelines to streamline report deployment from development to production workspaces.

· Deployed Power BI reports and semantic models across pipeline stages while maintaining data connections and metadata integrity.

· Applied deployment rules to ensure semantic models in production were correctly mapped to their respective SQL endpoints.
· Delivered end-user support and troubleshooting for deployed data products, ensuring optimal functionality and user satisfaction.

· Provided technical guidance and assistance to stakeholders, addressing inquiries related to data tools, reports, and dashboards.

· Collaborated with team members to share knowledge, promote cross-training, and enhance overall team proficiency in data analytics and reporting solutions.

· Facilitated smooth adoption of data products by conducting walkthroughs, documentation, and ongoing support initiatives.

· Automated recurring reports and data validation processes using Python scripts, reducing manual effort by 40%.

· Documented BI solutions and data products in alignment with organizational development standards and best practices, ensuring clarity and consistency across technical and user-facing materials.

· Contributed to knowledge sharing by organizing documentation repositories and collaborating with stakeholders to refine content for usability.
· Proficient in relational database design and querying using SQL, with hands-on experience in T-SQL for developing complex queries, stored procedures, functions, and views.

· Strong analytical skills with the ability to interpret large datasets, identify patterns, and solve data-related problems efficiently.

· Skilled in selecting and designing optimal data visualizations to meet business requirements and deliver actionable insights.
· Partnered with Agile Program Managers, Product Managers, and Served as Business Analysts to translate stakeholder requirements into engineering artifacts, including Power BI dashboards, Snowflake data models, and test scripts.

· Led the end-to-end architecture and implementation of enterprise-grade data solutions using Snowflake and Microsoft Fabric, supporting analytics, BI, and data science functions.

· Designed and optimized scalable ETL/ELT pipelines using DBT and Python, improving data processing efficiency by 40% and supporting real-time reporting in Power BI.

· Defined and implemented data modeling best practices using Kimball and Data Vault 2.0 methodologies, enhancing data consistency and reducing redundancy across reporting layers.

· Mentored junior developers and analysts, guiding them through Agile project execution and promoting best practices in Power BI development and data engineering.

· Consulted with enterprise architects to ensure alignment with architectural principles and software development standards across Microsoft Fabric and Snowflake platforms.
· Delivered Agile sprint work, including Power BI report design, DAX coding, code reviews, and testing, while keeping APMs and stakeholders informed of progress and blockers.

· Proposed innovative reporting and data integration strategies to stakeholders, resulting in 25% faster delivery of insights and improved cross-functional collaboration.

· Proactively managed engineering risks by tracking issues, communicating impacts, and implementing mitigation strategies across CI/CD pipelines and production environments.

· Coordinated with other program areas to resolve interdependencies and ensure seamless integration of Power BI apps and Snowflake datasets within Microsoft Fabric.

· Supported business units in resolving complex user issues post-deployment, maintaining 99.9% SLA compliance for data availability and report performance.

· Contributed to the creation of product roadmaps and high-level estimates, aligning data initiatives with strategic business goals.

· Collaborated with IT leadership to define documentation standards and engineering artifact templates for Power BI, Snowflake, and Fabric-based solutions.

Parata Systems/BD 

Tenure: December 2021 – July 2024 

Role: Power BI Developer/Senior Data Analyst
Responsibilities:
· As a Senior Data Engineer, I excel in analyzing data and industry trends, managing data warehousing, and providing training. My strong analytical skills enable me to handle complex data sets, create insightful data visualizations, and develop business intelligence dashboards. I specialize in diverse data analysis to drive informed decision-making, all while effectively managing my time to meet project deadlines. 

· Expert in building and maintaining robust data models and warehouses, developing advanced data integration solutions with Azure Data Factory, and optimizing complex SQL queries. Skilled in implementing data security measures, creating comprehensive documentation, and utilizing Power BI for insightful reporting. Proven ability to drive innovation with cutting-edge technologies like Fabric and IoT, and effectively collaborate with diverse stakeholders to deliver tailored data solutions.
· As a Senior Data Engineer, I specialize in manipulating data using SQL, designing robust data architecture, and gathering comprehensive data requirements to ensure seamless data integration and analysis.

· Design and maintain BI solutions, ensuring data accuracy and consistency for informed decision-making.

· Collaborate with stakeholders to streamline processes, reducing turnaround time by 40%.

· Demonstrated reliability and strong presentation skills while consistently delivering high-quality analysis and insights, working independently to meet project deadlines.

· Interpret data using advanced data visualization techniques and statistics, leveraging mathematics and pivot tables to ensure quality checks, explain technical concepts, and create insightful BI dashboards.

· Prioritized data analysis tasks based on project deadlines, ensuring timely delivery of insights to stakeholders

· Customer data analyzed to identify trends and preferences, leading to a 12% increase in customer retention.

· Generated actionable business insights from complex data sets, leading to a 15% increase in operational efficiency.

· Utilized SQL to create dashboards that provided actionable insights, enhancing customer success initiatives by 20%.

· Demonstrated expertise in problem solving and critical thinking, with a keen attention to detail and strong verbal communication skills. Proven ability to solve complex problems efficiently while managing time effectively, coupled with a willingness to learn and adapt in dynamic environments.

· Involved in creating data mappings, building data migration processes, and designing databases for transactional data models, data warehouses, and data marts

· Extract, transform, Load (ETL) /ELT and analyze data using SQL, Power BI/SSRS, and Excel for actionable insights.

· Developed and implemented data migration strategies, ensuring seamless data integration and consistency.

· IoT Data Integration: Led the integration of data from multiple IoT devices, enhancing data accuracy and availability for real-time decision-making.

· Azure Data Solutions: Implemented and optimized data pipelines using Azure Data Factory and Pipelines, resulting in a 30% increase in data processing efficiency.

· Database Management: Managed and maintained Azure SQL Databases, ensuring high availability and performance for critical business applications.

· Data Lake Utilization: Leveraged Azure Data Lake for large-scale data storage and analytics, enabling advanced data insights and reporting.

· Create documentation for developing reports and dashboards in Azure devops.
· Designed, developed, and executed /Created Complex SQL stored procedures for data creation, optimization, and moving the data to target tables.

· Designed, developed, and executed data pipelines for moving the source data to Data Warehouse (Azure Synapse Analytics) tables for BI reporting.

· Loaded data from multiple data sources into data warehouse using SQL Scripts.

· Provide technical estimates and coordinate with development teams in an Agile scrum environment. Identify workaround possibilities, reuse existing framework. 

· Employed complex SQL queries in collaboration with data warehousing layouts to conduct thorough data analyses, leading to a 15% uplift in annual revenue.

· Strong SDLC experience in agile methodologies, ceremonies.

· Developed and implemented a new data processing workflow, reducing errors by 97%.

· Partner with cross-functional teams to streamline reporting processes, significantly enhancing operational efficiency. Translate technical details into clear requirements for senior management.
· Designed and developed data models using Star and Snowflake Schemas to support business intelligence and reporting needs.

· Detail-oriented analyst who meticulously reviews and validates data to ensure accuracy and integrity, leading to more reliable and actionable business insights.
· Implemented Power BI dashboards and reports, leveraging complex data models to provide actionable insights.

· Utilized JSON to streamline data interchange between various systems, enhancing data integration and reducing processing time by 20%.

· Performed end -to-end Testing in my projects and created scenarios for how to test the application and what will be the desired result.
· Responsible for working on data management tool Kafka to monitor the data flow to the Azure data warehouse.
· Log, track, and resolve system issues, bugs, and customer-reported issues. 
· User Support: Provide guidance and troubleshooting for users encountering issues or needing assistance with the system.

· Environment: Kafka Topics, DAX, Azure Synapse Analytics (Azure SQL Data Warehouse), SQL Server (SSMS, SSRS, SSIS), Power BI Desktop, Power BI Services, PgAdmin, PostgreSQL Database, Configuring Dashboards, C#.NET, Service Portal, TFS, SharePoint, HTML, XML, CSS, CSV, Visual Studio 2017, Azure DevOps, IntelliJ Idea, Microsoft Visio, Power BI Services, Power BI Workspaces
Nebraska Department of Banking and Finance 

Tenure: July 2018 – July 2021 (3 years)
Role: Senior Data Analyst/Reporting
Responsibilities:
· Research and analyze data to provide recommendations

· Analyze existing SQL queries, stored procedures, Views and functions for performance improvements

· Suggest new queries, stored procedures, and functions based on ongoing business changes and debugging.
· Conduct data analysis and modeling to identify trends and patterns in large datasets.
· Develop and maintain data pipelines and ETL processes to ensure data accuracy and consistency.
· Led a team of analysts to implement data-driven strategies, improving customer satisfaction scores by 15%.

· Worked on Creating SQL Scripts to automate processes for data manipulation to promote quick turnarounds to production.

· Experience in Banking and Finance Industry.

· Used Git as a version control system to maintain database objects.

· Hands on experience creating charts, Pivots / formulas in Excel / reporting tools.

· Experience in visualization tools such as Power BI (Desktop and Service) and DAX.

· Utilized Power Query in Power BI Desktop to Pivot and Un-pivot the data model for data cleansing and data massaging.

· Experienced in investment banking analytics, including financial modeling and risk assessment.

· Developed predictive models to forecast customer behavior, resulting in a $300K increase in annual revenue.
· Provide guidance and troubleshooting for users encountering issues or needing assistance with the system.

IBM Corporation / Kenexa Inc
Tenure: Nov 2010- Feb 2018 (7+ years)
Role: Lead SQL Data Analyst
Responsibilities: 

· Worked as a Database Solution Expert to set up Employee Engagement survey projects for 8+ years in Kenexa/IBM with 100% client satisfaction and 95% renewal rates.

· Identified commonalities in implementation across clients and created SQL scripts that helped set up Employee Engagement surveys for clients with lower defect rates. 

· Designed & Implemented Multi language report templates using SQL Server Reporting Services (SSRS) by creating and modifying complex stored procedures, Views and functions.
· Utilized SQL to create dashboards that provided actionable insights, enhancing customer success initiatives by 40%.

· Performed Extraction Transformation Loading (ETL / ELT) operations from multiple sources into target systems.

· Provided cross-functional training to other internal job families like the testing and data integration and project management teams.

· Assisted in the development of new tools to enhance the software offering.
· Recommended program improvements or revisions
· Reviewed and contributed to software program documentation. 

· Accomplished multiple Jumbo size projects running in parallel with tight timelines and without any live defects and received multiple recognitions for the same.

· Manage user accounts, permissions, and roles to ensure appropriate access levels and security.

· Zero live defects, on-time delivery, renewals/retention, expansion/up sell, client satisfaction, and efficiency gains.

